
Sirair Zen Edition - Non Inverter
Technical Support Codes 

Code

P2

P3

F1

F2

F3

F4

Content

Overheating protection

Overheating protection

The temperature sensor
of the indoor coil has 
failed.

The temperature sensor
of the indoor coil has 
failed.

The temperature sensor
of the indoor coil has 
failed.

The indoor fan has failed.

Analysis Solution

The indoor coil temperature rises 
to a certain level.

The indoor coil temperature rises 
to a certain level.

1. The indoor room temperature 
sensor is loose;
2. The indoor room temperature 
sensor is loose;
3. The control board has failed.

1. The indoor room temperature 
sensor is loose;
2. The indoor room temperature 
sensor is loose;
3. The control board has failed.

1. The indoor room temperature 
sensor is loose;
2. The indoor room temperature 
sensor has failed;
3. The control board has failed.

1. The connection between the 
indoor fan and control board is 
loose or has failed;
2. The indoor fan and control 
board have loose connections or 
may be experiencing failure.
3. The indoor fan has failed.
4. The control board has failed.

Normal
phenomenon

Normal
phenomenon

Check whether 
the temperature 
sensor is loose. 
Measure the 
resistance value
of the sensor. If 
the resistance 
is infinity or zero,
it should be 
replaced with a 
new one.

Check whether
the connection
or feedback is
loose.
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